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MediaCare

Easy, Consistent Protection of Backup Tapes for All

Your Remote Sites

Best practices require data backup tapes to be vaulted off-site
in secure and environmentally controlled facilities. But if your
organization has many branch offices or remote sites, how can
you be sure backup data is being protected the right way?

Iron Mountain MediaCare provides a simple, solution to consis-
tent, secure off-site storage of your critical backup tapes. We'll
arrange for regular shipment of your tapes to our high-security
vaults, so your data is protected and your personnel can take
care of other business.

Iron Mountain MediaCare provides:

- Affordable, consistent data protection and recovery for
remote locations

- Rapid availability of backup tapes for recoverability
« Backup media shipped via overnight courier

« Trained staff utilizing proven processes to monitor, store and
protect your backup tapes in secure vault facilities

« Assistance with tape reconciliation and audits of off-site tapes

GET YOUR BACKUP DATA OFF-SITE

With MediaCare, backup tapes are regularly shipped by courier
to an Iron Mountain facility where they are protected in our
highly secure vaults and always available for disaster recovery.
Our consistent, reliable data protection and recovery processes
ensure your data is safe.

ENSURING CONSISTENCY

Iron Mountain provides highly secure vault facilities for both
tape backup and archival purposes. Our trained professionals
monitor your data protection program to ensure remote offices
are adhering to the process guidelines. This ensures your backup
data is appropriately protected and available for recovery.

RAPID RESPONSE THE MOMENT YOU NEED IT

If disaster strikes, Iron Mountain’s worldwide resources
accelerate recovery, allowing you to quickly resume business.
Iron Mountain delivers your backup tapes to your chosen recov-
ery location at the time you need them.
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SECURESYNC™ PROVIDES ENHANCED VISIBILITY — AND
TOTAL CONTROL

I[ron Mountain’s Web-based tape management system,
SecureSync, provides your IT group with a unified view of
backup and vaulting operations, including data center and
remote-site backup. SecureSync allows you to request schedule
changes, access scheduled and ad hoc reports, track exceptions,
and easily communicate with the Iron Mountain team.

PART OF A TOTAL DATA PROTECTION AND RECOVERY SOLUTION
MediaCare is part of Iron Mountain’s comprehensive approach
to data protection and disaster recovery for business continuity.
Our services are designed to reduce cost, complexity and risk to
your business — while enhancing your compliance and control.

Over the past 50 years, Iron Mountain has grown to be the world
leader in records and information management.Today, we count
over half of the Fortune 500 among our 45,000+ clients. The reason
for the success is simple. Iron Mountain continually earns
clients’ trust as their off-site data protection needs grow by
investing in technology tools that enhance their access to and
control over their critical business information.

Choose Iron Mountain...our policies and procedures for the secu-
rity and integrity of data management are the most stringent in
the industry. We've successfully helped customers recover from
hundreds of disaster events and completed tens of thousands
successful disaster recovery tests.

Iron Mountain...because without the data, there is no recovery.
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